OCEA
GROVE

IS AREA S
CHAMBER OF COMMERCE

the good e

OGACC Code of Conduct

The Ocean Grove Area Chamber of Commerce’s Code of Conduct is in place to ensure
the safety, wellbeing, and positive experience of all event participants. Vendors are
expected to treat customers, staff, volunteers, business owners, and law enforcement
with courtesy and respect. The OGACC is committed to hosting events that foster a
friendly, safe, and successful environment for everyone involved.

As a vendor participating in any OGACC event, | agree to:

» Respect and comply with all rules and policies established by the OGACC

* Treat all customers, staff, volunteers, and participants with professionalism and
courtesy. Aggressive, disrespectful, or inappropriate behavior will not be tolerated

« Refrain from deceiving or exploiting customers, event coordinators, staff, business
owners, or volunteers

» Adhere to all guidelines regarding permitted and prohibited items for sale, including
any items that are restricted or illegal

* Respect the event space by removing all merchandise, debris, and trash prior to
departure. Vehicles are not permitted on event greens, grass, sidewalks, or any areas
where vehicle access is not normally allowed

* Follow all loading and unloading procedures, as well as designated setup and
breakdown timeframes

As a vendor for OGACC events, | also agree that items offered for sale must be:

* (Craft Shows) Completely handmade by the applying vendor, within a 5% allowance

» Family-friendly. Prohibited items include, but are not limited to, those that are
pornographic, weapons, illegal substances, fireworks, politically themed items, racist or
discriminatory materials, vulgar language, or items deemed unsafe

Compliance with all components of the OGACC Code of Conduct is required. Failure to
adhere to these standards may result in the revocation of vendor privileges for all
OGACC shows and markets. No refunds will be issued in the event of removal due to
non-compliance.
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